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CONNECTICUT BECOMES FIRST STATE TO IMPLEMENT 

A STUDENT LOAN BILL OF RIGHTS 
 

State Representative Matthew Lesser (D-Middletown) announced that Connecticut has become the 
first state in the country to create its own Student Loan Bill of Rights. The measure establishes an Office 
of Student Loan Ombudsman to regulate student loan servicers and assist student borrowers and their 
parents in navigating the student loan process. Governor Dannel Malloy signed the bill into law on July 
2, 2015.  
 
“President Obama and Connecticut’s congressional delegation have called for strong action at the 
federal level to make student loans more affordable. Unfortunately, Congress has done nothing. With 64 
percent of our state’s college students graduating with debt, Connecticut cannot afford to wait,” said 
Rep. Lesser.   
 
Connecticut’s 2013 graduates have the 6th highest debt-load in the nation, with students graduating with 
an average of $30,191 in student loan debt, according to a study conducted by the Project on Student 
Debt at the Institute for College Access & Success.  
 
"I am very pleased the Governor has signed our landmark student loan bill into law," Rep. Roberta 
Willis (D-64th District) said. "As House Chair of the Higher Education and Employment Advancement 
Committee, I am confident that this now new law will help students and their parents refinance their 
loans at public or private colleges and universities, but equally important, it will make a college 
education easier to achieve for students." 
 
The legislation requires student loan services to register with the Department of Banking and the 
Ombudsman will help students resolve complaints with these servicers as well as with their university. 
The Ombudsman will also compile data on borrower complaints and develop a student borrower 
education course to help improve financial literacy among college students. 
  
“The Student Bill of Rights ensures that Connecticut students are equipped with the information 
necessary to become a responsible loan borrower,” said Senator Gary Winfield (D-New Haven), 
Senate Chair of the Banking Committee. "With its passage Connecticut becomes first in the nation to 
establish state level advocates for students dealing with loans and for that my co-chair Rep. Lesser and 
all those in the General Assembly who worked on this bill are to be commended.” 
 



"Rising tuition prices have made higher education less attainable around the country and left many 
families buried in student loan debt," said Senator Danté Bartolomeo (D-Meriden), Senate Chair of the 
Higher Education and Employment Advancement Committee. "Student loan debt has grown to the 
largest portion of household debt in this country other than mortgages. By establishing this new office 
we will help families manage their debt and hopefully open the door to higher education for more 
Connecticut students." 
 
Rep. Lesser would like to also acknowledge the many advocacy groups who worked tirelessly to help 
pass this historic legislation including the African-American Affairs Commission and the Connecticut 
Higher Ed, Not Debt coalition which includes: Working Families Party, the Congress of Connecticut 
Community Colleges, Connecticut Citizen Action Group, Connecticut Public Interest Research Group, 
and Service Employees International Union Local 1973.  Rep. Lesser would also like to acknowledge 
the work of ConnPIRG, American Federation of Teachers, Connecticut Asian Pacific American Affairs 
Commission, and the American Association of University Professors. 

 

 


