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Virtual Emergency Operations Center

Responding to Hurricane Sandy

100% Made in CT - Cl backed - From Yale & GE
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Hurricane Sandy

e Used by New Haven EOC 7x24 for eight days
e 1,000 unique incidents - peak incoming 80 per hour

® Veoci for communication, coordination and resource

allocation

e City Administration in control




* Simple to use — Minimal training
* City managed its response
* Documentation & reimbursement

* Future: Regional & State views for optimizing
resources
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* Simple to use — Minimal training
* City managed its response
* Documentation & reimbursement

* Future: Regional & State views for optimizing
resources




Veoci in Connecticut and beyond

* Local to local collaboration in practice TODAY

 Purchased by DEMHS Regions 1 & 2
 Region 1: Greenwich to Stratford - 14 towns
 Region 2: New Haven and 29 surrounding towns

e Tweed & Bridgeport Airports

* Yale University

* Qutside CT: California, Montana, lllinois, Pennsylvania,
New Jersey, Virginia, Florida, North Dakota,
Massachusetts, Texas, New Zealand, India, & the Island
Republic of Seychelles.




Next...

e Each town needs trained Veoci coordinator
o Enter Town information
o Enter Town Emergency plans
o Lead the response
e Nothing to purchase - no hardware - no software

e Access from desktop, tablet, iPhone & Android Apps

® Internet Redundancy - cable - nutmeg - cell - satellite




Virtual Emergency Operations Center on the Internet

Create templates organizing
people, checklists, activities,
and deliverables

Analyze transcripts, view
analytics and improvise plans.

Setup a single website for people Initiate a response at the click
to communicate and coordinate of a button.
activities in real-time.




