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Connecticut risks, response and lessons learnedConnecticut risks, response and lessons learned

Impact on Insurance Impact on Insurance 



ConnecticutConnecticut’’s  Riskss  Risks

••Coastal PropertyCoastal Property: $479.9 billion worth of property insured on : $479.9 billion worth of property insured on 
CT coastline, 6th highest of 18 Atlantic statesCT coastline, 6th highest of 18 Atlantic states

••Value of insured coastal propertyValue of insured coastal property: Comprises 64 % of all : Comprises 64 % of all 
insured property in the state, 2nd only to FLinsured property in the state, 2nd only to FL

••TreesTrees: Nearly 60% of CT is forested. One of the most heavily : Nearly 60% of CT is forested. One of the most heavily 
forested states, among the most densely populatedforested states, among the most densely populated



PREPARATION PREPARATION –– Long Range (SpringLong Range (Spring-- Early Summer 2011)Early Summer 2011)

••Updated  contact list of industry catastrophe  personnelUpdated  contact list of industry catastrophe  personnel

••Reviewed best practices of insurance departments in coastal statReviewed best practices of insurance departments in coastal states es 

••Surveyed industry to assess needs for quickest responseSurveyed industry to assess needs for quickest response

••Launched flexible Seasonal Risk Preparedness Web site:Launched flexible Seasonal Risk Preparedness Web site:
Tips for claims filing and preparationTips for claims filing and preparation
Links to NFIP, FEMA, state emergency sitesLinks to NFIP, FEMA, state emergency sites
Policyholder Policyholder FAQsFAQs
Industry guidanceIndustry guidance



PREPARATION PREPARATION –– Short Term: Irene A Week AwayShort Term: Irene A Week Away
August 24August 24--2626
••Redesigned Disaster Preparedness Page with Irene specific infoRedesigned Disaster Preparedness Page with Irene specific info
••Activated catastrophe licensing processActivated catastrophe licensing process
••Had credentialing reciprocity in place for adjuster accessHad credentialing reciprocity in place for adjuster access
••Did preDid pre--emptive media interviews on anticipated coverage questionsemptive media interviews on anticipated coverage questions

Saturday, August 27Saturday, August 27
••Licensing division continued to process emergency applicationsLicensing division continued to process emergency applications
••Surveyed industry for number of adjusters in region ready to be Surveyed industry for number of adjusters in region ready to be mobilizedmobilized
••Commissioner, P&C director at EOC throughout weekendCommissioner, P&C director at EOC throughout weekend

Sunday, August 28Sunday, August 28
••Irene hitsIrene hits



RESPONSE/RECOVERYRESPONSE/RECOVERY

••Continued emergency licensing Continued emergency licensing 
4,200 emergency adjusters by Sept. 64,200 emergency adjusters by Sept. 6
5,587 by Oct. 25 (5 days before Nor5,587 by Oct. 25 (5 days before Nor’’easter)easter)
6,685 total emergency licensees for both events6,685 total emergency licensees for both events

••Commissioner toured Commissioner toured CoseyCosey BeachBeach
••P&C Director joined FEMA assessment teamsP&C Director joined FEMA assessment teams
••Consumer affairs staff at Consumer affairs staff at CoseyCosey Beach for followBeach for follow--up meetingsup meetings
••Daily communication with industry to assess needsDaily communication with industry to assess needs



RESPONSE/RECOVERY RESPONSE/RECOVERY –– CommunicationsCommunications

••Updated Irene Web Page with:Updated Irene Web Page with:
List of 800List of 800--claims numbersclaims numbers
Locations of claims vansLocations of claims vans
List of companies not applying hurricane deductiblesList of companies not applying hurricane deductibles
Updated Updated FAQsFAQs with Irene specific topics, flooding, trees, food spoilagewith Irene specific topics, flooding, trees, food spoilage

••Leveraged outreach with:Leveraged outreach with:
GovernorGovernor’’s messaging & press conferencess messaging & press conferences
Links to state Irene pageLinks to state Irene page
22--11--11
Print & broadcast mediaPrint & broadcast media
FacebookFacebook, Twitter, Twitter



Irene  Recovery Irene  Recovery -- By the numbers  By the numbers  

Insurance Industry Insurance Industry 
Claims Claims –– 60,000+60,000+
Paid out Paid out –– $230 million $230 million 

FEMA Individual Assistance*FEMA Individual Assistance*
Applications approved Applications approved –– 2,8632,863
Assistance paid out Assistance paid out –– $9 million$9 million

* (Source: DEMHS * (Source: DEMHS –– May 7, 2012)May 7, 2012)



Lessons LearnedLessons Learned

•• PrePre--emptive messaging and outreach, emptive messaging and outreach, PSAsPSAs

•• Collaboration/communication with state & federal agencies, induCollaboration/communication with state & federal agencies, industrystry

•• Established new hurricane deductible guidelines Established new hurricane deductible guidelines –– now in statutenow in statute

64 carriers did not apply HD 64 carriers did not apply HD –– more than 94% of marketmore than 94% of market

••Web site upgrade underway for industry contacts and damage dataWeb site upgrade underway for industry contacts and damage data

•• Working with DESPP on credentialing for emergency adjusters Working with DESPP on credentialing for emergency adjusters 



The Balancing ActThe Balancing Act
•• Connecticut requires insurers to write in all areasConnecticut requires insurers to write in all areas

•• Industry cannot pick and chooseIndustry cannot pick and choose

•• Must balance consumer protection with industry solvencyMust balance consumer protection with industry solvency

Industry ConcernsIndustry Concerns
•• More costly stormsMore costly storms

•• More risk and more costly riskMore risk and more costly risk

More people living on shorelineMore people living on shoreline

Building bigger homesBuilding bigger homes



1938 1938 

•• Approx 1.1 million people lived in coastal countiesApprox 1.1 million people lived in coastal counties

20002000

•• 2 million people in coastal counties2 million people in coastal counties

TodayToday

•• Two thirds of CT population live in the coastal countiesTwo thirds of CT population live in the coastal counties



• $50 Billion in Economic Losses 
More than double through same period in 2010

• ~$25 Billion in Insured Losses from 100+ CAT Events
Represents close to a tripling through same period in 2010

Source: Insurance Information Institute
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Total Reports = 71 Total Reports = 71 
Tornadoes = 1 Tornadoes = 1 
Hail Reports = 25 Hail Reports = 25 
Wind Reports = 45Wind Reports = 45

 February Winter StormFebruary Winter Storm
$165 million$165 million

March Wind/Thunderstorm March Wind/Thunderstorm 
$9.5 million$9.5 million

 Storm Irene Storm Irene 
$230 million $230 million 
$8.6 million NFIP paid claims$8.6 million NFIP paid claims

October NorOctober Nor’’easter easter 
$247 million$247 million

Sources: Sources: NOAA, ISO Property Claims Services NOAA, ISO Property Claims Services 



Source: AIR Worldwide





Higher premiumsHigher premiums

Higher deductiblesHigher deductibles

Reinsurance costsReinsurance costs

Lower limitsLower limits

ExclusionsExclusions

NonNon--renewalrenewal

Market withdrawalMarket withdrawal
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Homeowner insurance up Homeowner insurance up 
86.5 percent 200086.5 percent 2000--2010 2010 
despite little very little new despite little very little new 
construction.construction.

Source: Insurance  Information InstituteSource: Insurance  Information Institute
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Building CodesBuilding Codes

Land useLand use

Disaster PreparationDisaster Preparation

Recovery/ResiliencyRecovery/Resiliency

BroadBroad--based Educationbased Education

Public PolicyPublic Policy



Building code effectivenessBuilding code effectiveness

•• CT ranked 6CT ranked 6thth of 18 coastal statesof 18 coastal states

•• 78% reduction in losses for 78% reduction in losses for ““fortifiedfortified”” vs. nonvs. non--fortified fortified 
homeshomes

Does Does ““fortifiedfortified”” construction workconstruction work…….?.?



Galveston, Texas Galveston, Texas –– September, 2008September, 2008



••Fewer lossesFewer losses
••Carriers stay in the marketCarriers stay in the market
••Accessibility & affordability Accessibility & affordability 

High Risk AreaHigh Risk Area
High PremiumsHigh Premiums
Carriers leave marketCarriers leave market
Few choices for consumersFew choices for consumers



CID coCID co--chairs Statewide Recovery Task Forcechairs Statewide Recovery Task Force

Greater participation at EOCGreater participation at EOC

Established Industry Advisory CouncilEstablished Industry Advisory Council
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