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State Representative

Dear Neighbor,

I hope you are well and having a good holiday season.  I wanted to update 
you on several recent policy initiatives and changes made at the state level 
to support seniors in Connecticut.  This special newsletter provides you with 
an update on new policies and it contains helpful resources and contact 
information.

If you have a question or concern, or if I can support you in any way, feel free 
to call my personal cell phone anytime at 203-962-4619 or email me at 
caroline.simmons@cga.ct.gov

Have a Happy Holiday!

Best regards,

Caroline Simmons

Important Telephone Numbers

SIMMONS

Emergency

Stamford Police Department
(Non-Emergency)

Stamford Senior Center

United Way Infoline
(General Assistance)

Medicare

Center For Medicare Advocacy
Office Of The Healthcare Advocate
Department Of Social Services

911

(203) 977-4444

(202) 977-5151

Dial 2-1-1 or visit www.211ct.org

(800) 633-4227

(800) 262-4414
(866) 466-4446
(855) 626-6632



The Consumer Law Project for Elders (a project of Connecticut Legal Services, Inc.) 
provides free legal assistance to Connecticut residents 60 or older who have questions 
about consumer rights, debt or collection problems, bills for items never purchased, 
identity theft, bankruptcy, and unfair and undisclosed loan terms. If you need 
assistance, call 800-296-1467.

FREE CONSUMER LEGAL SERVICES FOR SENIORS

Many seniors are blessed with family members who can provide needed care at home, 
rather than nursing home care. But that can be burdensome and costly. Help is available 
from the Connecticut Home Care Program for Elders. For information, brochures, and 
applications, call the Alternative Care unit at the Connecticut Department of Social Services 
at 800-445-5394.

CONNECTICUT HOME CARE PROGRAM FOR ELDERS 

When a health insurance carrier denies coverage, sometimes it’s because they don’t have sufficient information. This 
year we required health carriers to offer the patient’s health care professional an opportunity for a conference with a 
clinical peer employed by the carrier when a denial is issued. A clinical peer is a physician or health care professional 
who holds a license in a similar specialty to one who would normally manage the medical service being reviewed. The 
conference is intended to be a peer to peer conversation during which the provider makes the case for coverage.

REVIEW OF HEALTH CARE COVERAGE DENIALS

HELP WITH YOUR HEATING BILL
The Connecticut Energy Assistance Program and the Contingency Heating Assistance Program help with the costs of 
heating and weatherization services. If you have any questions or need help with your heating bill, contact the Department 
of Social Services at 1-800-842-1132.

PRESCRIPTIONS NOW AVAILABLE IN 90-DAY QUANTITIES
Sometimes illness or difficulty with transportation can make it hard to get to the 
pharmacy to refill a monthly prescription. It also can be a challenge if you are heading 
south for the winter and need your medications. This session we passed legislation 
that enables you to get a 90 day supply. This will allow you to have a three-month 
supply of a prescription and not have to worry about getting to the pharmacy each 
month. (Co-pays and other insurance restrictions will still apply.)
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This year I was proud to vote in favor of Connecticut becoming the first state in the nation to protect residents from unfair 
increasing electric rates.  This happens when electricity providers offer an initial low introductory rate that increases rapidly 
afterwards. The protections enacted require variable rate suppliers to give their customers a 60-day notice before the 
end of their contracts. Suppliers cannot charge these customers a termination or early cancellation fee and must allow 
customers who want to switch to standard service the ability to do so within 72 hours. We also set up a process for PURA to 
further investigate and take measures to completely eliminate variable electric rates when a customer’s contract expires. 
If you have an issue with your electric bill or have any questions, call: 1-800-382-4586.

VARIABLE ELECTRIC RATES

Legislative Office Building, Hartford, CT 06106-1591  |  Capitol: 860-240-8569
caroline.simmons@cga.ct.gov  |  www.housedems.ct.gov/simmons


