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A CAUTIONARY TALE OF ELECTRIC RATES 
Like most people, I like a good deal. That is why, like many Stamford and Darien residents, my wife Elizabeth and I jumped at 
the chance to choose a competitive electric supplier and the promise of saving big on our electricity bill. But now it seems that 
Elizabeth and I have been taken in by the old bait-and-switch, and so have many of our neighbors.  

A couple years ago, we were enticed to choose a competitive electric supplier who offered a teaser rate of 9 cents per kilowatt 
hour, at a substantial discount to the “standard service” rate offered by Connecticut Light & Power. Last month, we were outraged 
to find that our price is now substantially more. Our competitive supplier charged us 17 cents per kilowatt hour last month for a 
total bill of $416.41. Compare that with CL&P: its standard service offer is currently 9 cents per kilowatt hour. At this rate, our bill 
would have been $289.14. We are overpaying by $127.27. And we’re not the only ones. Across Connecticut, residential ratepayers 
like us are being gouged. This is outrageous, and it has to stop. My colleagues and I are pushing for an immediate investigation of 
these abuses, and we’re working on legislation to protect ratepayers. This mailer will outline that legislation and  will show you 
how to check if you’re getting a good deal.
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Please take a look at your electricity bill. In the section labeled “Electricity Supply 
Detail,” you will see the name of your competitive supplier (if you chose one). You 
will also see the “Generation Srvc Chrg,” which states the number of kilowatt hours 
you consumed (KWH) multiplied by the price per kilowatt hour. That’s what you’re 
paying right now. And if it’s much more than $.0923 per hour, you’re overpaying. 
You can immediately back out of your contract with your competitive supplier by 
going to www.energizect.com/compare-energy-suppliers and choose another 
supplier or go back to standard service. 

Facts and Figures
•	 CL&P’s standard rate is .0923 per hour; if you’re paying more than that 

you’re paying too much. 

•	 Almost 9 out of 10 customers choosing a competitive supplier paid more 
than standard service in CL&P’s territory.  

•	 The overpayments total a staggering $13.7 million per month -- money 
that ratepayers, especially seniors on fixed incomes, could be spending on 
groceries, medication and other necessities.

My colleagues and I are pushing for an immediate investigation of these abuses, 
and we’re working on legislation right now to protect ratepayers that will: 

•	 Require suppliers to disclose the historical rate for the past 12 months, the 
rate formula that will be followed and whether there is a cap or upper limit 
on rate increases;

•	 Place a limit on variable rate plans, such as a maximum percentage increase;

•	 Prohibit early termination fees/cancellation fees for all plans;

•	 Require a contract to include all fees and supply rates so you know the 
whole truth about your rate;

•	 Reform door-to-door sales/telemarketing sales practices such as requiring 
door-to-door salesmen to wear ID badges, provide written contracts and 
inform customers of no-harm cancellation periods. Restrict electric supply 
telemarketers to only contacting you once per year; and

•	 Empower the Public Utilities Regulatory Authority (PURA) with tough new 
powers to enforce the law and punish offenders.
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