Saving Money On Your Utility Bills And Improving Storm Response
Dear friends and neighbors:

| would like to share with you some services that are available for you to lower your utility bills. In this tough
economic climate, we all feel the pinch of higher heating and electric costs.

| am sending this information to help you reduce your costs and put some money back in the family pocket. Please
consider a Home Energy Audit and cut your utility costs with a program created by the state that YOU already pay
for with a small charge on your bill. Your cost is only $75 but the audit is truly a value, typically saving the average
homeowner $150-250 or more.
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Saving Money On Your Utility Bills
Connecticut Light and Power offers the Home
Energy Solutions (HES) Program, which provides
ways to reduce your home’s energy costs. With
support from the state’s Energy Efficiency Fund,
the HES Program offers valuable services aimed
at reducing customers’ monthly bills. Your home
will be tested with state of the art equipment
and made more efficient and cheaper to run.

For more information, call 1-877-WISE-USE
(1-877-947-3873) or go to the CL&P website
at www.cl-p.com.

Here Is What You Get With A
Home Energy Assessment:

Up to 25 energy saving light bulbs.

Your furnaces and boiler tested for proper
operation.

Water saving devices, such as shower heads
and faucet aerators installed.

Air leaks will be sealed with special foam,
windows caulked and weather striping and
door sweeps installed where needed.

Improving Storm Response

We all agree that our utility companies did not meet our expectations during and after last year’s
storms. Clearly, they need to be more accountable in restoring service and meeting customer needs.
There are several proposals that I'll be supporting that will improve storm and emergency response of
our utilities by establishing benchmarks for service restoration and imposing significant fines on the

utilities if they fail to meet those standards.




