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CONNECTICUT

Department of Housing




Department of Housing, 505 Hudson Street, Hartford CT 06106-7106

Phone Number:  860-270-8262●Fax: 860-706-5741
OFFICE OF INDIVIDUAL AND FAMILY ASSISTANCE:

Administers a variety of programs and services, primarily through third party organizations (the nonprofit service community) and other contractors. These programs/services include:

Coordinated Access Networks (CAN):     DOH has implemented networks of community providers across the state to work with households experiencing homelessness.  These networks form a statewide system for accessible, standardized, assessment and referral processes to community resources within 8 geographic regions for people experiencing a housing crisis or homelessness.
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A high-level diagram of the coordinated access process from entry to exit
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CAN Contacts:
Department of Housing (DOH) CAN Managers 
Kara Capobianco
Department of Housing
kara.capobianco@ct.gov
Leigh Shields-Church
Department of Housing
Leigh.Shields-Church@ct.gov
Greater Hartford Region CAN
Mollie Greenwood
Journey Home CT
(860) 808-0336
Mollie.greenwood@journeyhomect.org


Fairfield CAN
Lauren Zimmermann
Supportive Housing Works
(203)767-4035
lauren@supportivehousingworks.org


Greater New Haven Region CAN
Tamarra Clark
United Way of Greater New Haven
(203) 691-4220
tclark@uwgnh.org


Central CAN
Mollie Greenwood
Journey Home CT
(860) 808-0336
Mollie.greenwood@journeyhomect.org


Eastern CAN
David Gonzalez-Rice
Connecticut Coalition to End Homelessness
(860) 785-4420
dgrice@cceh.org


MMW (Meriden, Middlesex, Wallingford) CAN
Lydia Brewster
St. Vincent de Paul Middletown
(860) 344-0097 ext. 18
Lydia@svdmiddletown.org
Felicity J. M. Eles
Shelter NOW
(203) 237-4020
feles@NewOppInc.org


Waterbury/Litchfield CAN
Nancy Cannavo
Charlotte Hungerford Hospital
(860) 601-8569
ncannavo@hungerford.org
Sofia Swaby
The Salvation Army
(203) 754-7056
sofia.swaby@use.salvationarmy.org
Belinda Arce-Lopez
Center for Human Development
(203) 596-9323 ext. 125
BArceLopez@CHD.org
Emergency Shelter Services (ESS):  Provides emergency shelter operations and/or case management with housing find to move individuals and families out of emergency shelter and into permanent housing.

Homeless Outreach:  Designed to meet the immediate needs of unsheltered homeless people by connecting them with emergency shelter, housing, and/or critical health services.  

Homeless Shelter Diversion:  Shelter diversion is a strategy that prevents homelessness for people seeking shelter by helping them identify immediate alternate housing arrangements and, if necessary, connecting them with services and financial assistance to help them return to permanent housing. 

Homeless Youth Assistance:  This program serves youth who are experiencing homelessness or who are at-risk of homelessness. It includes youth street outreach and crisis housing in the Hartford region. 

The Security Deposit Guarantee Program (SDG):   Provides a guarantee of a security deposit to landlords for new tenants who are homeless and have been referred through the Coordinated Access Network.

Mobility Counseling:  Provides tenant education, mobility counseling, and housing search assistance for Connecticut’s income-eligible families. Services will have a strong emphasis on mobility moves from areas of low opportunity to areas of high opportunity, with a priority of families with young children for participants in DOH’s rent subsidy programs: Section 8 Housing Choice Program (Section 8) and Rental Assistance Program (RAP).

Permanent Supportive Housing:   Permanent Supportive Housing combines affordable housing, most often through a rental subsidy, with intensive yet flexible support services.  These services focus on housing based case management, or assisting the tenant reintegrate into the community by teaching him/her the basic skills of tenancy.  

The Connecticut Rapid Re-Housing Program (CT RRP) is a statewide initiative designed to assist homeless program participants (individuals and families) as they quickly move out of homelessness and into permanent housing through the provision of time-limited rental assistance and housing supports with the ultimate goal of housing stability.  

Rental Assistance Payments Program (RAP):   RAP provides a portable rental assistance subsidy, which allows a tenant to move from one rental unit to another provided the unit meets program requirements.  

Section 8 Housing Choice Voucher Program (Section 8 HCV):  DOH is one of 44 contract administrators working for HUD to provide tenant-based rental assistance under the housing voucher model.  Section 8 HCV provides a portable rental assistance subsidy, which allows a tenant to move from one rental unit to another provided the unit meets program requirements.

OFFICE OF HOUSING DEVELOPMENT:
Administers a variety of state and federal programs aimed at the development and preservation of affordable housing.  These programs include:

Affordable Housing Program (aka: the Flexible Housing Program):  DOH's primary housing production program and is frequently referred to as the "flexible" housing program. The program provides quality, affordable housing for Connecticut residents, promotes and supports homeownership and mixed income developments, and assists in the revitalization of urban and rural centers.

State Housing Trust Fund (HTF):  Program provides gap financing, grants, loan guarantees, low-and no-interest loans, and funding for the Connecticut Individual Development Account housing program.

Home Investment Partnerships Program (HOME):   The HOME program is a federal formula grant program that provides funding to states and localities to be used exclusively for affordable housing activities to benefit low-income households (80% of AMI or below, with a priority of assistance for persons and families at or below 50% of AMI).
Federal Housing Trust Fund (NHTF):  NHTF is a federal formula grant program that provides funding to state to be used exclusively for the development of housing for persons and families at or below 30% of AMI.
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